
electric

telecommunications

electric

telecommunications natural gas

district steam

natural gas

district steam



Natural Gas is today's environmental energy source.
An American energy resource, increased use of
natural can help address several environmental
concerns simultaneously, including smog, acid rain
and greenhouse gas emission.

A Better Choice for Your Business

A Reliable Energy Source

A Better Choice for the Environment

Natural gas is convenient. Piped directly into your business, it
eliminates your dependency on oil trucks that may have difficulty
delivering in bad weather. And unlike oil, with natural gas you only
pay for what you use - after you use it.

HG&E offers a variety of rate options for your business including:
interruptible service, where your business enjoys a lower per unit
rate for gas, provided that you can suspend consumption during
periods of peak system demand; and some of the lowest rates in
New England for large industrial customers. Inquire about
additional incentives including: interest-free assistance for the
conversion to natural gas and special rate discounts for new or
expanding businesses.

HG&E is a locally-owned utility company, offering 24-hour
emergency service and repair. Our service crews are dispatched
from within the City and are trained to provide a wide array of
services including furnace and appliance repair. Our gas
distribution system has been constructed with several layers of
redundancy including multiple interconnection agreements with
neighboring gas systems and a state-of-the-art LNG vaporization
system with the capacity to provide the City (and your business)
with uninterrupted gas service even in the event of an intermittent
pipeline supply failure.

Natural gas has the lowest air pollution emissions of all fuels
targeted by the Clean Air Act. It burns cleanly, leaving virtually no
residue or build-up, so your equipment will stay cleaner and you'll
save on maintenance costs. And there are no unpleasant odors
like those that oil burners often create. Natural gas also
eliminates the risks associated with oil-related contamination of
ground water and potential clean-up expenses.

District Steam  A Unique Solution

Focus on What You Do Best

Cutting-Edge Design

In Holyoke, the permits for your new boiler and stack have
already been approved. They will operate without staffing,
occupy zero square feet of your new facility, operate at an
extremely high efficiency, require no fuel deliveries, and
meet all environmental emissions regulations. And your
business will only pay for the energy it uses, with no stored
fuel or up-front construction costs.

Sound appealing? Welcome to the convenience of district
steam from HG&E. Available throughout the Downtown area,
our district steam system essentially eliminates the
infrastructure costs and permitting hassles that are common
with the development of a new facility. All while helping your
business make optimal use of its financial, technical and
human resources.

Let's face it... running a boiler system can be a time
consuming and expensive proposition for your business.
Faced with retaining skilled operators, maintaining fuel
supplies, and meeting environmental concerns, the process
of managing your own steam production system is a
daunting task for all but the largest corporations. A district
steam solution from HG&E allows your business to focus on
what it does best, while being ensured a low-cost, reliable
and environmentally friendly source of power for your
production equipment day and night.

The HG&E steam production system was designed to use
less fuel, thus causing less pollution. Designed with cutting-
edge technology including flu gas re-circulation, low NOx
burners, and smokestack heat exchangers, the HG&E steam
system was constructed with efficiency in mind. Efficient fuel
consumption means lower rates for our customers, while
respecting the environment. With a district steam solution
from HG&E, your business will realize that economic and
environmental stability can go hand in hand.

Electricity is vital to the operation of your business, and
HG&E offers your company an extremely reliable source
of electricity at some of the lowest rates in New England.

Reliable Local Service

Low Rates

Engineering Services

Despite the unpredictable New England climate, our electric
distribution system has a 99.995% in-service time. Our average
customer experiences less than one outage every two years with
an average time to service restoration of less than 90 minutes.
Our robust distribution network can even provide your business
with redundant electrical feeds from multiple substations, thus
further increasing our already impressive reliability rating.

And if your business experiences a power interruption, our locally
dispatched service and engineering crews are ready to serve, 24
hours a day, seven days a week.

HG&E is proud to offer some of New England's most competitive
electric rates. And we will offer your business additional discounts
for primary metering or transformer ownership. We even provide an
extra 10% prompt payment discount on all energy services to
customers who pay their bills within 15 days of receipt.

Businesses that relocate to or grow their facilities within Holyoke
are afforded additional incentives under our Economic
Development Discount Program. Under this program your business
will receive extra savings on your electric bill for the first three
years of operation of your new or newly expanded facility.

Our optional advanced consumption monitoring service can
provide your business with monthly spreadsheets and graphs that
display your business’s electrical consumption in 15-minute
intervals. We’re also committed to helping your business use
power more efficiently, providing free technical services such as
arranging for energy audits, power quality analysis, power factor
studies, and rate analysis. We’re always ready to help.

Our exclusive fiber to the building technology
provides your business with a reliable, always-on
high speed internet connection that has the power
and capacity to grow with your company over the
years and decades to come.

Contact Todd Taupier at (413) 536-9444 to learn more.
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Welcome to the Future
HGE.net has constructed a next-generation fiber-optic network,
delivering services you wouldn’t expect to find outside of a
major metropolitan area. High-speed internet service from
HGE.net provides your business with fast access to internet
research services, reliable connections to your suppliers, and a
continuous link to your customers via e-mail... all without the
hassles of dial-up connections... and all at an affordable price.

These next-generation services are delivered by Holyoke Gas &
Electric, a company that local businesses have trusted to keep
their buildings warm and offices bright since 1902. Experience
the difference that local ownership and superior customer
service can make for your business.

HGE.net has a flexible plan for every
business, offering standard single-site fiber optic internet
access from $110/month! And with a variety of custom service
options, we can easily develop a solution to meet your
organization’s particular needs.

Only pay for what you use... HGE.net’s
innovative usage-based billing option means that your business
may actually pay less for faster internet service. We also offer
traditional fixed-level internet services at very competitive rates.

Eliminate your telephone system’s
OPX and tie-lines to branch offices. HGE.net allows you to
combine voice and data on a single line, utilizing your existing
telephone switch. Many companies pay more for their current
OPX lines than they would for a voice/data solution from HGE.net.

Our network never sleeps. We
continuously monitor our fiber backbone to ensure network
availability. And we can even pro-actively monitor the line into
your building, offing same-day response and diagnosis.

HGE.net is a great place to call
home. We have a fully-burstable T-3 internet connection to the
world’s premier backbone provider, UUNET. Web hosting
services start at just $22.50/month.

We can also provide a secure, climate
controlled home for your company’s important application and
storage servers. Our facilities have back-up generation with
optional UPS (uninterruptible power supply) services.

Affordable Rates

Burstable Internet

Voice Transport Service

24-Hour Network Monitoring

Website Hosting Services

Co-location Services
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